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   WARRANTY AND REGISTRATION 

WARRANTY REGISTRATION  /  PROOF OF PURCHASE  

 Mail to:                                                3150 Stage Post Drive, Ste 101,  Bartlett, TN 38133  888-790-9269 

Type - Residential  Modular Ramp  MANUFACTURED DATE:  see label on ramp 

User Name: Phone: 

Address: City, St, Zip: 

Name of Dealer: Dealer’s City,St, Zip: 

Price Paid: Date Purchased: 

Type of Use: 

 

What influenced your ramp purchase with American Access? 

_____     Recommendation 

_____     Purchased on your behalf (Non-profit, Government, other) 

_____     Advertising (Internet, TV, Radio, Brochure) 

_____     Dealer recommendation 

_____     Product review in a magazine, paper or web article 

_____     Trade Show Information 

_____     Other (please explain) _______________________________________________________________ 

______________________________________________________________________________________________ 

______________________________________________________________________________________________ 

 

• American Access, Inc., herein referred to as Manufacturer, warrants that the equipment is free from defects in material and 

workmanship under normal use and service.  The provisions of the warranty shall not apply to any equipment which has been 

subject to misuse, negligence, alteration, accident, or improper installation, or which shall have been repaired outside Manufac-

turer’s place of business in any way as, in the reasonable judgment of Manufacturer to adversely affect its performance and reli-

ability, nor to normal deterioration due to wear and exposure. 

• Manufacturer’s obligation under this warranty is limited to repairing or replacing, at it’s option, any equipment which is returned 
to Manufacturer’s place of business with return authorization number (to be obtained from sales office before returning) and 
which, upon examination , shall disclose to Manufacturer reasonable satisfaction to have been thus defective.  The repair or 
replacement of defective parts under this warranty will be made by Manufacturer without charge for parts or labor.  This ex-
cludes shipping or delivery charges to or from Manufacturer’s place of business. 

• The warranty is effective as of the date of sale to the original purchaser and extends for the period of three years. 

• The attached registration card  must be mailed or faxed within ten (10) days after purchase to the Manufacturer in order to vali-
date the warranty.  If defect is discovered by the owner, owner must call American Access at 888-790-9269 and request a return 
authorization number to return ( at owners expense) the merchandise to Manufacturer. 

• The buyer’s sole and exclusive remedy against the Manufacturer shall be for the repair or replacement of defective merchandise 
as provided above.  No other remedy, including but not limited to, incidental or consequential damages for lost profits, lost sales, 
injury to property, or any other incidental or consequential loss shall be available to owner.  Because some states do not allow 
the exclusion or limitation of incidental or consequential damages, the above limitation or exclusion may not apply to you.  Be-
fore using, user shall determine the suitability of the product for its intended use and user assumes all risk and liability whatsoev-
er in connection therewith. 


